
Question/Measure Addressed Data Source(s) Reporting 
Mechanism

Owner/Leader of 
the Report

Resources: Supporting 
Members /Technology, etc.

Time for Progress 
Report

Will students use this program? DW Auto data Steven Crum Reporting Team 6/30/2015

Will students benefit from this program? In-house 
designed survey

In-house 
designed survey

Ismael Marquez Serkan Celtek 12/31/2015

Will advisors use this program DW Auto data Steven Crum Nancy Garcia 6/30/2015

Will faculty advisors use this program? DW Auto data Steven Crum Nancy Garcia 6/30/2015

Will DW lead to fewer "mistakes" in 
course scheduling?

GPM Auto data Steven Crum Kristina Wilson 6/30/2015

Will the data gathered from DW prove 
useful to STC?

RAS RAS Serkan Celtek Paul Henley, Fernando 
Chapa, Stephen Crum

How soon can this become fully 
implemented?

N/A N/A Stephen Crum

How much IT staff time should be spent 
customizing and implementing DW?

TR Departmental 
Report

Alicia Gomez Ali Koladuhz 12/31/2015

How much SAEM staff time should be 
spent promoting and implementing DW?

SAEM Departmental 
Report

Wanda Garza Nancy Garcia 6/30/2015

Will SIG partner with us for success in 
implementation & use?

STC employee 
feedback

Phone records, 
anecdotal 
evidence

Monica Alaniz Serkan Celtek 12/31/2015

Is DW worth the time and money? Cost-Benefit 
Analysis

Accountability 
Office

TBD Mary Elizondo 6/30/2015

Will DW lead to an improved advising 
process?

Process Mapping IS&P David Plummer Paul Henley, Peng Lu 12/31/2015

Assessment Protocol

DegreeWorks
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